
Application 
Dairy Conveyor that packages milk cartons 

Solution Type
Reduced Water Consumption
Maintenance Cost Savings

Description of Problem
Customer is currently using a competitor’s chain on their dairy conveyor line that 
packages institutional milk cartons (i.e. Schools, Hospitals, Prisons). They are using 
soap water in order to keep the line lubricated. They were recently fi ned $100,000 
because they exceeded their waste limits on solids (soap water is considered a 
solid). They want to avoid this fi ne again and eliminate the $600 per month 
expense that they spend on the soap. 

They have tried running this line without lubrication but to do this 
successfully, they have to increase the power on the motors making the 
line much noisier and running up energy costs.

Emerson Solution 
The NG-880-K325 chain is made with New Generation™ 
material. Extra performance PBT with the lowest coeffi cient 
of friction in our product range. NG’s chemical properties 
result in good strength and optimum wear resistance, which 
reduce pitch elongation, and makes this material suitable for dry 
running applications. 

Product/Part Description
NG-880-K325 Chain

Key Customer Need(s) and Benefits from 
Emerson Product:
The customer has 4 conveyor lines that are approximately 60ft each.  They tried the 
NG-880-K325 and it ran great without the need for lubrication, reducing the chance 
of any more fi nes and extra costs. They plan to replace the chain on the rest of their lines 
in the near future.
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Visit our website @ www.emerson-ept.com or call Application Engineering 
at 1-800-626-2093 for specifi c product selection assistance.

Features and Benefits
System Plast Conveyor Chains made from NG™ Material

System Plast offers a full range of chains made from its unique NG™ (New Generation™) material. 
• Extra performance PBT thermoplastic resin that performs in “dry-running” applications”, 
 where many other chains cannot without lubrication. 
• Proven to be a material that wears longer in comparison to acetal based 
 conveyor chains. 
• Offers reduced plate wear and reduced pitch elongation. 
• Reduced noise levels compared to acetal materials.
• Provides exceptional corrosion resistance.
• Large, fl at surface for product stability.
• Side fl exing and straight running confi gurations available.
• Low coeffi cient of friction.
• Improved thermal capabilities.
• Widths from 3.25 thru 12 inches.
• Can often eliminate the need for chain lubrication and 
 the resultant problem of waste water handling.
• Lower power consumption.
• Increased operating temperature up to 245° F 
 (for “dry-running” applications).
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APPLICATION CONSIDERATIONS

The proper selection and application of power transmission products and components, including the related area of product safety, is the responsibility of the customer. Operating 
and performance requirements and potential associated issues will vary appreciably depending upon the use and application of such products and components. The scope of 
the technical and application information included in this publication is necessarily limited. Unusual operating environments and conditions, lubrication requirements, loading 
supports, and other factors can materially affect the application and operating results of the products and components and the customer should carefully review its requirements. 
Any technical advice or review furnished by Emerson Power Transmission Corporation and its divisions with respect to the use of products and components is given in good faith 
and without charge, and Emerson assumes no obligation or liability for the advice given, or results obtained, all such advice and review being given and accepted at customer’s risk.

For a copy of our Standard Terms and Conditions of Sale, Disclaimers of Warranty, Limitation of Liability and Remedy, please contact 
Customer Service at 1-800-626-2120. These terms and conditions of sale, disclaimers and limitations of liability apply to any person who 
may buy, acquire or use an Emerson Power Transmission Corporation product referred to herein, including any person who buys from a 
licensed distributor of these branded products.

System Plast, Emerson, Emerson. Consider It Solved., and Emerson Industrial Automation are trademarks of Emerson Electric Co. or one of 
its affi liated companies. 

© 2010 Emerson Power Transmission, All Rights Reserved.  MCFS10019 • Printed in the U.S.A.

Customer Service
1 800 626 2120

www.emerson-ept.com


